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The Problem

e Approximately 70 million Americans, or more if
immigrants are included, have insufficient credit
information to qualify for affordable mainstream
credit. (Source: NCRA)

e Billions of people worldwide are denied access
to affordable mainstream credit, leaving them
financially vulnerable to high cost credit providers
and other high-risk credit sources.

e Under the current system, most energy utility and
telecoms firms that report to credit bureaus,
report only negative customer payment data. As a
result, customers are penalized for late

payments, but are not rewarded for timely
payments.

The Roadmap

Phase 1: Framing the Issue
s Testified before House Financial Services
Committee

sReleased "Giving Underserved Consumers Better
Access to the Credit System"

Phase 2: Making the Market

*Released "Give Credit Where Credit is Due," with
Brookings UMI, measuring economic and social
impacts of full payment reporting to credit bureaus

sBuilt broad coalition of supporters including

lenders, credit bureaus, CRAs, and Consumer

Advocates

PERC’s Solution

Two-track approach:

e Exhort energy utility and telecom
companies to fully report to CRAs

Phase 3: Building a Policy Consensus

sReleased "You Score, You Win," measuring the
long-term impacts of data reporting

*Conucted survey of consumers, energy utilities,

and telecoms firms, culminating in publication of ,

"Credit Reporting Customer Payment Data"

e Make the market by encouraging
demand (use by lenders in underwriting)
and supply (collection of data by CRAs)

Global Initiatives:

Phase 4: Ongoing

e Pursuing the idea of alternative data in

sExhort energy utility and telecoms executives to
fully credit report payment data

*Extensive outreach with lawmakers and regulators
to remove statuatory and regulatory barriers

sCarryout updated analysis of the economic and
social impacts of full payment reporting CRAs

the developing world to provide
financial inclusion to the unbanked
billions around the world

e Advised governments, banks, and

credit bureaus in developing countries J

to facilitate credit information sharing

e T For a more detailed roadmap, visit

http:/www.perc.net/projects-adi



