











P If you have questions about your credit report or the
information contained therein, or if you determine that
there are potential errors in your credit reports, you will
promptly contact each credit reporting company which
provided a credit report containing a potential error. You
will contact each credit reporting company using the
designated dispute number provided on the credit report
that you received as part of this study and follow the
dispute procedures provided;

P If you have additional materials you want to provide to
one or more of the credit reporting companies, be sure to
tell that company’s agent when you call that company as

described above, as provided for under the FCRA;

P If you choose to submit a dispute to one or more of
the credit reporting companies, it will be resolved in the
same  manner as all other disputes, in accordance
with the Fair Credit Reporting Act;

P If you choose to submit more than one dispute with
one or more of the credit bureaus, it may be processed
(applied to your credit report) in a way that may take
more time than the normal process, but in any case will
still be completed within 30 days or less as required by
the Fair Credit Reporting Act;

P You agree not to disclose your participation in this
study nor the existence of the study.

If you do not follow and complete the protocols of this
study, you will not be eligible for the incentives for
participation in this research.

Partners:

In order to complete this survey, Synovate is working
with a number of partners. However, no personally
identifiable information is being shared by Synovate
or any of its partners except to the extent required to
provide you with your credit report and score.
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Survey

S1. Please indicate which company’s credit report you
have received by mail. / Have you received your credit
report?

Select all that apply

TransUnion

Experian

Equifax

I have not yet received any of my credit reports

S2. Have you thoroughly reviewed (the credit reports /
your credit report) you received?

TransUnion (Yes/No)
Experian (Yes/No)
Equifax (Yes/No)

S3. Do you plan to review the other credit report(s)?
(Yes/No)

S3A. Have you thoroughly reviewed the credit reports
you received?

TransUnion (Yes/No)
Experian (Yes/No)
Equifax (Yes/No)

1. Did you find what you believed were inaccuracies
in (any of the credit reports / the credit report) you
reviewed?

Select all that apply

Yes, in my report from TransUnion

Yes, in my report from Experian

Yes, in my report from Equifax

No, there were no inaccuracies in (any of
the reports I/ the report I) reviewed »
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SKIP TO Q.13

2. Was the perceived inaccuracy the same in each
report?

Yes

No

3. How many perceived inaccuracies were there?

TransUnion #

4. What types of inaccuracies were there?
Please select all that apply.

TransUnion Experian Equifax

Personal
informa-
tion (Name,
Address,
SSN, Date

of Birth,
Employment,
etc)

Creditor /
Collections
Information

Public
Record infor-
mation

Other
(Specify)

5. Did you dispute the perceived inaccuracies?

TransUnion Experian Equifax

Yes, all.

Yes, some.

No, None.
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6. Do you plan on disputing these perceived

inaccuracies?

Please select one.

TransUnion

Experian

Equifax

Yes, all.

Yes, some.

No, None.

7. Why do you plan to not dispute all of the

inaccuracy(s) you found in your credit (reports /

report)?

Select all that apply.

TransUnion

Experian | Equifax

I was not certain that the informa-
tion was actually inaccurate.

1 did not think the inaccuracies
were important enough or were
impacting my credit scores/credit
reports / credit score/credit report)
enough to justify disputing.

The dispute process seemed too
difficult or time consuming.

I believe the inaccuracies were
benefiting me, so I did not dispute
them.

Other (Specify)




7a. You mentioned you did not dispute one or more of
your credit report inaccuracies because they were not
important enough or were not impacting your credit
score or report enough to justify disputing. Was that
mostly because...?

Select all that apply.

TransUnion | Experian | Equifax

The inaccuracy seemed MORE
THAN MINOR, but your credit
(reports and scores / report and
score) are sufficiently good that you
don't believe the inaccuracy has a
meaningful enough impact to justify
disputing.

The inaccuracy seemed MORE
THAN MINOR, but your credit
(reports contain / report contains)
other negative items and you don't
think correcting the inaccuracy
would make a meaningful difference
to your credit (reports or scores /
report or score).

The inaccuracy seemed MINOR
so you don't think the impact on
your credit report or score justified
disputing.

Other (Specifiy)

8. Did you experience any difficulties with the
dispute process?

Yes, please explain

No.
9. Has your dispute been resolved?
TransUnion (Yes/No)

Experian (Yes/No)
Equifax (Yes/No)
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10. How was the dispute resolved?

TransUnion | Experian

Equifax

Adjusted in the
way I requested

Adjusted, but
not in the way I
requested

Not adjusted

11. Were you satisfied with the outcome of the dispute(s)?

TransUnion (Yes/No)
Experian (Yes/No)
Equifax (Yes/No)

12. Have you done or do you plan to do any of the
following based on your claim experience with the

company?

Select all that apply.

TransUnion | Experian | Equifax

Re-dispute your claim
with additional informa-
tion

Add a comment to your
credit report

Dispute the inaccuracy
directly with the mer-

chant or service provider

None of these

13. Are there any changes that you would recommend
to improve this study and/or make it easier to explain
to participants how to review their credit files or file a
dispute?

Yes, please explain
No.
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