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Information Policy Institute

Incorporated in 2002, the Information Policy Institute is the nation’s premier center for

research, education, and outreach on all issues pertaining to the regulation of information in both the
United States and the world. Institute research has been cited by the White House, the FTC, Treasury,
the FCC, the FDIC, the Federal Reserve Board of Governors, and members of both houses of the US

Congress among others.
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The Center on the Global Information Economy (COGIE) is devoted to examining the challenges facing
countries in their quest for growth through the use of information technology and information resources, and
the impact of the information revolution on economic development. PERC, under COGIE, has worked and
presented research in several countries including Australia, Brazil, China, Colombia, Guatemala, Honduras,
India, Japan, New Zealand, Singapore, South Africa, and Trinidad and Tobago.

Center for Com petitive Credit

\_
CCC

The Center for Competitive Credit (CCC) is devoted to issues related to the distribution and price of
consumer credit with an emphasis on how information policies affect these two factors. Areas of expertise
include: consumer credit issues; consumer credit reporting systems; the FCRA, the FACT Act; and the
GLBA. The CCC has conducted pioneering economic and social impact analysis in Latin America, Africa,
Asia, and the U.S. These reports have informed national policy on financial inclusion, equity, and credit
risk assessment. PERC, through the CCC, has been consulted by national governments and international
organizations including CGAP, the Inter-American Development Bank, the World Bank, and the IFC.



About Us

The Political and Economic Research Council (PERC) is a non-partisan, non-profit public policy
research institute. PERC specializes in quantitative research, and targeted follow on education
and outreach. PERC has a broad mandate emphasizing information led development, both

community and national, which covers many specific areas, including:

Domestic

Developing a recovery
dashboard to guide
community economic
renewal following
disasters.

Developing performance
metrics for community
economic development
programs.

Identifying and filling
information gaps to
increase access to
mainstream credit.

Research involving
advanced understanding
of credit scoring and
credit registries.

International

Promoting policies that
facilitate a broadening
and deepening of
economic opportunity.

Developing solutions
that increase financial
and credit inclusion.

Facilitating the
development of
financial services
infrastructure.

Promoting regional
credit reporting
standards in APEC
through a PERC-led
coalition effort.

Identifying market
failures and the
development of market
and policy solutions.

Adyvising national
governments on
consumer and
commercial credit risk
assessment to facilitate
sustainable economic
development.




PERC’s Footprint: Local and
Global

PERC has, since its inception, examined issues of varying scope: state, federal, and global.
Our research, education, and outreach activities have taken us from the Sacramento

statehouse, to Capitol Hill in Washington D.C., to Beijing and Bangalore.

State Activities

- Testimony before state legislatures

- Host issue conferences for state legislators and staff

- Extensive outreach targeted to industry coalitions, lawmakers, state’s attorney’s generals, and regulators
- State specific economic impact studies

Federal Activities

- Congressional testimony, briefings and desk-sides; organized and hosted conferences, symposia, and workshops for
Congress and their staff

- Participated in FTC workshops, regular methodological and research discussions with White House, GAO, CEA,
various bank regulatory agencies, and FCC staff

- Held media briefings at the National Press Club

- Federal policy analysis and economic impact studies

International Activities

- Field research on trans-border data flows, worldwide sourcing, and data privacy, including conferences on Capitol Hill

- Speaking engagements at international conferences

- Collaboration with international organizations and industry coalitions, including the IFC, World Bank, and the Inter-
American Development Bank

- Hosted two-day blue-ribbon international experts conference in Beijing, China, with Peking University on the Chinese

credit reporting system
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PERC is a 501(c)3 non-profit financed by the support of for-profit and non-profit organizations.

An intellectually diverse Board of Advisors ensures that PERC’s activities are conducted

with rigor and independence.

PERC grew out of the activities conducted by Information Policy Institute, a policy research
group founded in 2002, now an applied studies center at PERC.

Redefining a think tank beyond research, PERC focuses
on education, outreach, and the development of results and
solutions, including:

A disaster dashboard to measure
~ economic recovery in areas suffer-
ing natural disasters

|:| Community economic development
DD performance metrics

> 1] Integrating alternative data into
credit reports and promoting the
use of this data in underwriting
and the development of alternative
scoring models

PERC works with both the public and
private sector, harnessing the power
of market forces and harmonizing
them with a clear public interest
servicing the greater good.

To learn more about PERC please visit
the website at :

www.infopolicy.org




International Coalitions:

The Asia-Pacific Credit Coalition Example

PERC is the home for the Asia-Pacific Credit Coalition (APCC). APCC is comprised of organizations — including lenders, credit
bureaus, and data analytics firms -- committed to promoting rational consumer credit reporting standards within APEC. APCC’s
members work with governments of individual member economies and the institutions of APEC to develop and implement sound
consumer credit reporting standards and practices regionwide.

To learn more about the APCC, please visit the website at: www.apeccredit.org

PERC 1n Action:

PERC provides intellectual capital on a range of policy and economic issues. And PERC’s
commitment to academic rigor ensures that its research products have a long shelf life. PERC

believes that organizations do more harm than good by funding implausible and indefensible

research that transparently seeks to advance particular policy goals. Our success in past policy

debates has borne out this conviction.

To ensure the soundness of our studies, our research programs and methodologies have been
vetted by a range of government, non-profit, and private sector experts including:

The Government Accountability Office Top academics and issue area experts
(GAO)
Congressional Committee staff

The Brookings Institution
Consumer advocates

The Council of Economic Advisors
Industry executives

The World Bank
Foundation program officers

The Federal Trade Commission



tcomes

PERC and its preceding institution, the Information Policy Institute, has a long track record of success
as measured by links between PERC reports and policy outcomes. Several more notable links include:

P E R C wicron

2002

Our research
helped to stave off
abill in CA that
would have cost
taxpayers billions
and eliminated
jobs.

2003

The Information Policy
Institute report “Access,
Efficiency, and Opportunity”
quantified the economic and
social impacts of the 30-year
old FCRA national credit
reporting regime in the US.
The report was the most cited
document during the Congres-
sional debate that resulted

in the full adoption of all of
PERC’s policy prescriptions
by Congress. By focusing on
credit access and equity rather
than just privacy, agreement
was made possible.

2004

Change to “PERC
helped to rationalize
free credit report
provisions of FACT
Act. PERC quantified
likely impacts of rati-
fying free disclosure
regimes and shared
these results with na-
tional regulators and
prescribed reasonable
staggered disclosure
procedures.

2005

Add this sentence to
the end: “The Austral-
ian government is
widely expected to
recommend that posi-
tive data be reported
to credit bureaus, as
per PERC’s policy
description.

2006

Add this sentence to
the end: “Lenders, bu-
reaus, and policymak-
ers take up interest in
issue.

2007
PERC'’s research
and the two studies,
“Economic Impacts
of Payment Report-
ing Participation in
Latin America,” and
“Economic Fairness
Through Smarter
Lending,” have as-
sisted credit reporting
reform in Brazil and
aided policy advo-
cates and reformers
across Latin America.



Outreach Activities

PERC has conducted outreach activities across the world and at all

levels of government, including:

Domestic

Testimony before
Congress.

Presentations at FTC
workshops.

High level briefings with
Council of Economic
Advisors, FRB Board of
Governors, FDIC, FTC,
and GAO.

Congressional staff
briefings in the House of
Representatives and U.S.
Senate.

Media briefings at the
National Press Club.

Corporate executive
retreat seminars and
industry conferences.

International

Briefings with members
of the Brazilian
Congress and the Lula
administration.

Briefings on credit
reporting at the U.S.
Embassy in Tokyo.

Working with South
Africa’s National Credit
Regulator.

Hosted conference on
credit reform in China
with Peking University.

Guest lectures at
universities and colleges.

Conferences for
policymakers, advocates,
and industry on a range
of issues.

Outreach to government
and industry in Guate-
mala, Honduras, Trinidad
and Tobago, Japan, Aus-
tralia, and New Zealand.

Briefings to World Bank,
IFC, CGAP, Inter-Amer-
ican Development Bank
on alternative data.



Media and Events

PERC studies have been cited widely in

top-line and local press:

AdAge The Australian
Adweek The Economist
For access to the text of select articles, Associated Press The Herald Sun
please visit our web site at BNA The Independent
www.infopolicy.org/inthepress.htm Boston Herald The National Business Review
BusinessEconomics Times Picayune
Computer World USA Today
Congress Daily Wall Street Journal

CongressDailyAM Washington Post
Dallas Morning Star Valor Econémico
Denver Post
Direct

DIRECT Newsline
Financial Review
Information Week
IT World
MediaPost

New York Times
Privacy Daily

Select Conferences and
Press Briefings:

2008 — (Washington, DC) PERC co-hosts Doing Good and Doing Well Alternative Data Symposium with CFSI

2008 — (Beijing, China) PERC/PAFIRC Personal Credit Reporting in China International Symposium with Peking University

2007 — (New Orleans, LA) PERC media briefing on Recovery, Renewal, and Resiliency: Gulf Coast Small Businesses Two
Years Later

2007 — (Washington, DC) PERC and the Brookings Institution brownbag lunch on PERC study Give Credit Where
Credit is Due

2005 — (Washington, DC) PERC hosts a discussion panel at the National Press Club on PERC study Giving Underserved
Consumers Better Access to the Credit System: The Promise of Non-Traditional Data

2004 — (Washington, DC) PERC hosts symposium Offshoring and Outsourcing: What’s In America’s Best Interest at the
Rayburn House Office Building, U.S. Congress

2003 — (Washington, DC) PERC co-hosts “Media Concentration and Local Markets” symposium with Columbia University
at the National Press Club

For a full list of PERC conferences and briefings, please visit our web site at www.infopolicy.org/events.htm




Selected Staff Biographies:

MICHAEL A. TURNER, PHD.
(PRESIDENT, SENIOR SCHOLAR)

Dr. Turner currently serves as President
and Senior Scholar of the Political and
Economic Research Council, and was
the founder of the Information Policy
Institute. After serving as a Graduate
Fellow at the Columbia Institute for
Tele-Information (CITI) at the Columbia
Business School in New York City, he
was named Executive Director of the
Information Services Executive Council
(ISEC). Dr. Turner is a prominent expert
on privacy and dataflow issues. He has
testified before Congress and numerous
state legislatures, and presented studies to
a host of government agencies including
the FCC, the FTC, the GAO, and the
Council of Economic Advisers. He sits on
the Brookings Urban Markets Initiative
Board of Advisors. Recently, Dr. Turner
recently finished a two-year term on

the Department of Homeland Security’s
Privacy Advisory Committee. Dr. Turner
received his Ph.D. from Columbia
University in Political Economy, and

his B.A. from Miami University in
Economics. Turner is an affiliate scholar
at the Alfred P. Sloan Foundation.

JOSEPH W. DUNCAN, PH.D.
(SENIOR FELLOW)

Dr. Duncan served as Chief Economist
for Dun & Bradstreet, where he oversaw
a team of economists generating
economic and strategic business analysis
for D&B. Duncan has authored dozens
of books and hundreds of articles,

many of which focus on information
economics. Duncan was involved in

the crafting of the Privacy Act, was

the Chief Statistician of the United
States, and helped architect the Standard
Industrial Classification system (SIC)
for tracking economic data across the
entire U.S. economy. Prior to his work
for the federal government, Duncan
served as a Director and a Senior
Economist for Battelle Memorial
Institute. Duncan studied at the London
School of Economics, received his

B.S. in engineering from Case Institute
of Technology, his M.B.A. in finance
from Harvard Business School, and his
Ph.D. in economics from Ohio State
University.

o

ROBIN VARGHESE, PHD.
(SENIOR FELLOW)

Dr. Varghese is a Senior Fellow and
Research Director of the Political

and Economic Research Council. He
has worked extensively on issues of
information privacy and security, data
quality, credit reporting and credit
reporting reform in the United States
and abroad, media ownership, financial
literacy and the use of non-financial data
for widening credit access. Varghese has
played a key role in research design the
development of methodology for PERC’s
studies and has overseen PERC’s
research efforts in these areas. He is

the co-author of many PERC studies

on credit reporting and financial access.
Varghese has worked on behalf of PERC
with the FTC, the GAO, and the offices
of members of Congress on policy issues
directly related to PERC’s core research.

Dr. Varghese received his Ph.D. from
Columbia University in political science,

in comparative political economy.



EDWARD M. ROCHE, PH.D.
(SCIENTIFIC INTELLIGENCE )

Ed serves as Director of Scientific
Intelligence for the Information Policy
Institute. He has done extensive field
work examining Japan’s industrial
policies towards the computing and
telecommunication sectors. He has
published several books including
Telecommunications and Business
Strategy, Managing Information
Technology in Multinational
Corporations, and his latest book is
Computer Crime, Criminal Justice and
Information Technology. He has an MA
in International Relations from the Johns
Hopkins University School of Advanced
International Studies in Washington,
D.C., and a doctorate in international
relations from Columbia University.

o

PATRICK WALKER, MA.
(FELLOW — ECONOMIC POLICY)

Walker serves as an economic analyst
at PERC and his areas of concentration
are microeconomics and econometrics.
While at PERC, Walker has coauthored
several studies examining the impact
of alternative credit data and the value
of payment reporting and information
sharing in general. Walker has
spearheaded PERC’s analytic effort,
partnering with experts from the World
Bank and the Brookings Institution,

to understand how disaster recovery/
mitigation and economic planning can be
aided using a variety private information
databases not previously used for such
purposes. Walker received his M.A. in
economics from Duke University and
his B.A. in economics and mathematics
from the University of North Florida.
He has taught both undergraduate
microeconomics and econometrics at
Duke University.

JOHN KAMP, PH.D.,J.D.
(FELLOW AND LEGISLATIVE OUT-
REACH DIRECTOR)

Currently, Kamp serves as Of Counsel
in the Wiley, Rein & Fielding’s privacy,
Internet and e-Commerce, government
affairs and advertising practices. He
boasts particular experience as a lead
advocate of Internet and privacy issues
throughout the Government, including
the FTC, FDA, Department of
Commerce and the White House. Kamp
is a former Senior Vice President of the
American Association of Advertising
Agencies (AAAA), responsible

for monitoring Congress, Federal
Agencies, and the courts addressing
issues of importance pertaining to

the advertising industry. Dr. Kamp
served nearly a decade in senior

policy positions at the FCC, including
three years as head of the Office of
Congressional and Public Affairs.
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Testimonials:

“Recovery, Renewal, and Resiliency” sheds light on the continuing struggles of business owners to fully recover in the aftermath
of the Katrina disaster . PERC has made an important contribution to the continuing national debate on the hurricane recovery.
PERC'’s disaster recovery dashboard has the potential make sure that the long recovery process that affected Gulf Coast small
business owners doesn’t happen again in other areas affected by disaster.

- Robert Strom, Ph.D., Director of Research and Policy - Kauffman Foundation

“Dr. Michael Turner is an articulate expert who possesses a global vision in the field of information policy, and we highly value our
collaborations relative to our ongoing research in credit access and credit risk modeling. He and his staff are very thorough and
methodical in conducting research and forming conclusions. Their work is theoretically sound and the results of their studies are
of practical benefit to stakeholders.”

- Clark R. Abrahams, Director — SAS Institute

The World Bank commends the work of Dr. Michael Turner and PERC on the Gulf Coast Economic Renewal project. This is the
first project the Bank has supported inside the United States to develop a quantitative methodology for assessing the financial im-
pact of natural disasters on the poor. PERC’s rigorous approach to research and attention to detail has made them a reliable and
easy to work with partner of the Bank in this highly innovative program.

-Eugene N. Gurenko, Ph.D., Lead Insurance and Risk Management Specialist — The World Bank

"The work of the Information Policy Institute has played a critical role in advancing the credit reporting debate in Australia. For
over two decades various organisations have attempted to promote reform in this important area, with no success. However in
a 2005 speaking tour, organised by D&B, Dr Turner applied a level of research and analysis to the debate for the first time that
provided an important launching pad to the reform now being considered in Australia.”

- Christine Christian, CEO — Dun & Bradstreet Australasia

There have been few opportunities to move community development forward in a way that both produces systemic change and
increases an individual’s access to capital. The work that PERC and Dr. Michael Turner have produced to demonstrate how
alternative personal information can enhance credit profiles and normalize credit access has the benefit of turning existing models
on their head and altering how models will operate in the future.

The future of community development will be more dependent on information to support an asset orientation to development and
Dr. Turner and PERC are blazing the path for those of us who are committed to information-led development to follow. Our work
at Social Compact has both benefited from Dr. Turner’s approach to information and will be influenced in the future by the success
he has had changing the perception that private investment decision makers have had towards alternative data and information.

John Talmage, President and CEO - Social Compact

The World Bank commends the work of Dr. Michael Turner and PERC on the Gulf Coast Economic Renewal project. This is the
first project the Bank has supported inside the United States to develop a quantitative methodology for assessing the financial
impact of natural disasters on the poor. PERC’s rigorous approach to research and attention to detail has made them a reliable

and easy to work with partner of the Bank in this highly innovative program.

Eugene Gurenko, Ph.D. — Lead Insurance and Risk Management Specialist, The World Bank
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“Dr. Michael Turner is an articulate expert who possesses a global vision in the field of information policy, and we highly value our

collaborations relative to our ongoing research in credit access and credit risk modeling. He and his staff are very thorough and
methodical in conducting research and forming conclusions. Their work is theoretically sound and the results of their studies are
of practical benefit to stakeholders.”

Clark R. Abrahams — Chief Financial Architect, Financial Services Business, SAS Institute

“Recovery, Renewal, and Resiliency” sheds light on the continuing struggles of business own€rs to fully recover in the aftermath
of the Katrina disaster . PERC has made an important contribution to the continuing national debate on the hurricane recovery.
PERC'’s disaster recovery dashboard has the potential make sure that the long recovery process that affected Gulf Coast small
business owners doesn’t happen again in other areas affected by disaster.

Robert Strom, Ph.D. —Director of Research and Policy, Ewing Marion Kauffman Foundation

PERC espouses the best qualities of a world class think tank-- intellectual rigor, integrity, and tenacity.

Alyssa Lee — Associate Executive Director, Urban Markets Initiative, The Brookings Institution

Become a
Supporter:

For information about becoming a PERC
supporter, please visit our Website at
www.infopolicy.org, or, contact
Michael Turner via telephone at

+1 919-338-2798 extension 801,

or via email at

turner@infopolicy.org.
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PERC

POLITICAL & ECONOMIC RESEARCH COUNCIL

PERC

100 Europa Drive, Suite 403
Chapel Hill, NC, 27517 USA

Phone: 919 338 2798
Fax: 212 656 1732
http://www.infopolicy.org



