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Letter from the President

Donate to PERC

As | write this, PERC has active through the work of the Asia- To date, there are nearly 60
projects on five continents. This is Pacific Credit Coalition (APCC), organizations that have signed-
truly amazing! Few organizations which is committed to an on to this campaign, and the list
in our fields of policy research aggressive schedule of workshops  is growing weekly. To add your
and economic development can  this year about the role of full-file organizationds na
make such claims, especially credit reporting and financial supporters, please click on the
when one consi deinchisiop BifR@ pasticular following link (www.perc.net/
relatively diminutive size. emphasis on the need for a become-a-supporter). PERC will

. _regional standard and the value of ~ continue its aggressive schedule
PERCOs wor | dwi dgierdafQda. in Chiha, aftéta @ of outreach to energy utility and

testament to the hard work and 5600 successful conference with — telecoms executives to exhort
commitment of PERC staff and Pek|ng Universitya the most them to fU”y I’eport. PERC will
our supporters. Over the years,  ecent conference focused on also engage in advocacy efforts
PERC has become a leaderin  mjii-|evel lending in China in Washington, DC with its
global thought on our core issues, (microfinance)d PERC has forged ~ partners to promote federal

and is being proactively sought 3 rejationship with SinoCred legislation reaffirming the rights
after for policy guidance by (www.SinoCred.info) to help China  of companies to report payment

policymakers, regulators and develop its financial services data to consumer reporting
Inside this industry leaders across the infrastructure, broadening and agencies.
issue: planet de_-e_pening credit_access to ?”ab'e Finally, PERC is nearing
: In Africa PERC staff returned to millions more Chinese to build Comp|eti;)n on two studies
PERC in 2 Nairobi, Kenya after more than a  assets and create wealth. examining the state of small
Action year to assess a pilottestof 38 |, aystralia, PERC continues its businesses in areas in Louisiana
banks reporting to a single work promoting national reform in  that were ravaged by natural
licensed credit bureau. PERC consumer credit reporting laws. disaster in 2005. Supported by
International 3-4 delivered the results separa_tte_ly to Working with local allies led by the Louisiana Disaster Recovery
Development g‘n‘ijfﬁg?gﬂiﬁ?gzr:kﬁsﬁgft'on Dunn and Bradstreet Australasia Foundation
Y- and the ARCA coalition, PERC is  (www.louisianahelp.org), PERC
The results were encouraging Championing regime transition has conducted field research
APCC 5 and demonstrated clear progress  ¢rom negative-only to full-file, with a sample of organizations
Update in Kenya as it continues to build ey ding non-financial payment that received grants or
its financial services data such as telecoms and energy ~ assistance from the LDRF to
PERC 6-7 infrastructure. utility data. PERC will be actively  gauge the impact of this
s In Latin America PERC recently engaged in Australiad both in assistance. PERC has also
Initiatives undertook two projects. At the advocating reform and in co- surveyed over 600 other small
behest of the Inter-American developing commercially viable business owners in Louisianad
What 6 s &l e W Development Bank (IDB) and solutionsd during the rest of 2010. :)hoggeLtEr)]I:tFrggnt ergci]lglents and
- ; g iv
Events 9 consumer credit reporting market continuing fis efforts to include measure the efficacy of different
in Mexico and commented on the TNl payment data in FCRA- disaster recovery and economic
regulated consumer credit files. development assistance

. likely impacts pending legislation. pERC the Corporation for
Publications 10 And, working with Equifax, PERC ’ P

developed a white paper for use
in Chile summarizing the social

: Financial Services Innovation
and economic consequences of a (cEs)) undertook a successful
proposed redaction of inquiry

f ; . campaign to engender support for .

information from consumer credit  the inclusion of energy utility and 7/“///

files. telecommunications payment data

In Asia PERC remains active  in credit reports.

! programs. PERC will present the
Enterprise Development results in April.

(www.cfed.org ) and the Center for
Sincerely,

Michael A. Turner


http://perc.net/become-a-supporter
http://perc.net/become-a-supporter
http://www.louisianahelp.org/
http://www.sinocred.info/
http://www.cfed.org/
http://www.perc.net
https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=6024324

Page 2

In 2010 alone, PERC has worked on five continents.

To read more specifically about our international projects, click on the links below.

Australia

/1

South Africa




Kenya

PERC is excited to part of an innovative effort by Data
Analytics Africa to promote small value lending using ATM
systems data in Kenya. This new lending model will use a
mobile banking interface to make loans quickly and easily
accessible to millions of Kenyans. Moreover, the model,
when fully developed, will be open to various lenders in
order to drive down interest rates via competition. The pilot
is set to launch in March. If successful, the model will be
replicated in other countries in the region such as Nigeria
and Tanzania.
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Data Analytics Africa is also working on the development Kenya, took place after the first test run of the system.
of a credit bureau that collects alternative data in order to The test run was organized by the Kenya Credit
expand financial access to many outside the mainstream. Information Sharing Initiative, a joint project between
DAA and PERC are exploring the possibility of collecting the Kenya Bankers Association and the Central Bank

telecom payment and prepayment data from Safaricom and of Kenya.

Zain, and payment transfer data from M-Pesa and Zap. . .
Banks were requested to deliver 12 data sets with

PERCO6s has also been heavi |l yovee20@magdatdry varfables ® a icended credit

development of a credit information sharing system. reference bureau. PERC reviewed the results of both

Working with Financial Sector Deepening Kenya, the the test run and the preparations for the test run. Ou
Kenyan Bankersdé Associ ati on dnid findifgewe@ prasented first t8 @&nmektingoof

reporting system. To evaluate the penultimate phase of the of Kenya.
implementation project, Dr. Michael Turner and Dr. Robin

Varghese went to Kenya from Feb. 21st to March 4th.
The implementation assessment, sponsored by FSD

Kenya, PERC has been assisting Kenya policymakers in members of the Kenya Bankers Association and then
their development and implementation of a new credit to the banking supervision teams of the Central Bank

r

MeXxico

Dr. Robin Varghese recently assisted the Comision Nacional Bancaria y de Valores with an assessment of the
likely impact of a proposed law on credit reporting. The new law seeks to expand the sharing of data between
bureaus and make a richer data pool available to lenders in order to expand lending and improve risk
assessment. The research was funded by the Interamerican Development Bank, and comprised engagements
with various regulators, credit bureaus, major lenders and value added service providers in Mexico.

SinoCred

The States Council in China has made public draft regulations that would dramatically impact consumer and
commercial credit reporting in China. One of the primary changes is the codification of the government monopoly in
consumer <credit reporting via the Credit Reference
non-Chinese firms interested in understand and pursuing the business opportunities this new law will create,
particularly with respect to the development of financial services infrastructure in China in an effort to broaden and
deepen credit access for asset building, PERC is partnering with SinoCred-a Chinese intermediary organization
based in Beijing. For further information on how SinoCred can help your organization in China, visit
www.SinoCred.info.
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http://www.sinocred.info/

In September 2009 PERC concluded a study, Increasing
Financial Access for Undeserved South Africans through
Alternative Data. We surveyed the landscape of alternate
data in South Africa in order to identify types that are
potentially useful for expanding credit access in South
Africa for FinMark Trust. Our research into credit access
and interviews with lenders showed that the major concern
in lending that divides those who have access to formal
credit markets and those who do not is the ability to verify
income. Those with formal employment are able to access
credit markets at levels 3 to 4 times greater than those in
the informal sector.

PERC believes that alternate data, or non-credit payment
data, such as payments and prepayments on rent, gas,
electric, insurance, telecommunications and other recurring
obligations, can serve as a proxy for income flow and help
to evaluate the risk of a potential borrower. In South Africa,

payment histories from rental housing, municipal
services, and prepaid public and private services
(including power, water and telecommunications)
especially may be able to serve as a proxy for income
stability. That is to say, the regularity of these
payments and prepayments can be used as indicators
of a revenue stream or access to resources that can
enable lenders to determine whether a loan applicant
can afford a loan.

Interviews suggest that a statistical test of alternate
data, specifically rental data, municipal and other
government service data, and prepaid cell phone data,
can serve to measure the costs of sharing this
information against the benefits of credit access.
PERC is currently in the development and funding
stage of the second phase of this project, which Would
test municipal service and rental data.

In March PERC released a white paper exploring the
implications for borrowers, lenders and the overall economy
of Chile if proposed legislation prohibiting the collection and
use of credit inquiry data was implemented.

The report drew on past research, the value of credit
inquiry data in other markets and global trends. The white
paper, fAThe Consequences of
in Chilean Credit Files, 0
removal of credit inquiry data in the otherwise negative-only
Chilean credit files would result in reduced access to credit
for Chilean borrowers, likely particularly for the credit
underserved in Chile.

Abu Dhabi

Dr. Robin Varghese presented on the value of full-file
and alternative data at the 2009 annual Arab Credit
Reporting Initiative (ACRI) conference on November 9th in
Abu Dhabi. The conference was attended by policy
makers from all over the Middle East and organized by the
IFC and the Arab Monetary Fund. Policymakers reported
on the success and hurdles of their efforts to implement
credit reporting systems in the region and were presented
lessons from experiences outside their region.
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PERC and the Peking University ACOM
Financial Information Research Center
(PAFIRC) co-organized a two-day international
conference (Nov.19-20, 2009) on multi-level
lending (microfinance by MFIs and commercial
banks) in China. The event was co-hosted by

P rthe £hing Sacietyzof Fingnce.agd Bankingragdy i r

f i n dby Peking Urjvgrgity. dRere wasenmore thanh g t

200 attendees including Kroll Factual Data,
RentBureau, TransUnion and Veda Advantage-
all of which were sponsoring organizations.

PERC and conference supporters were able
to participate in a closed door session with
senior Chinese government officials to discuss
multi-level lending and developments with
consumer and commercial credit reporting
reform in China. The event was a stunning
success by all measures, and attendance was
above that of the inaugural event from the
previous year.
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Asia Pacific Credit Coalition (APCC)

Asia-Pacific Credit Coalition

Damian Karmelich of Dunn and
Bradstreet Australiasia, and Tom Clark
of GE Capital represented the Asia-
Pacific Credit Coalition (APCC) at the
first APEC Business Advisory Council
(ABAC) meeting of 2010, held on
Feb.12 in Melbourne, Australia.

Mr. Karmelich shared information
regarding the Australian experience as

reporting regime (lenders share only
6negatived or
with consumer credit bureaus) toward
a offiulldd (negative
and comprehensive (multi-sectoral)
regime. Australia is a critical case
among the 21 APEC member
economies, and its experience will be
influential throughout the region.

Tom Clark shared data and
information on the importance of
information-based risk assessment
tools in setting margins for SME loans,
and how robust information sharing in
the consumer and commercial sectors
will promote SME capital access and
growth, thereby stimulating economic
growth throughout the APEC region.

The second ABAC meeting will

der og adheldiy Taped, ChHnese Taiwdrma t a

He APCC will be represented at that
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upcoming APEC-related events
during 2010.

APCC will be supporting a series
of practical workshops  for
regulators and policymakers from
APEC member economies. Topics
will include financial identity, SME
credit access and consumer credit
information sharing and
development.

For more information, please visit
the APCCb6s website
www.APECcredit.org.

this member economy has begun the
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Who Should Join the APCC?

The APCC members believe that credit reporting should be
based on the following general principles:

Both positive and negative credit and payment data
should be reported to consumer reporting agencies;

Recognizing that the individual is owner of their own
credit information, consumer rights and protections are
paramount. As such, the OECD Fair Information
Principles -- including notice, access, choice,
correction, and redress -- should be judiciously applied
and shall serve as the foundation of any regional
consumer credit reporting standard;

A private credit bureau and a public credit registry are
complementary to one another and each play distinct
and vital roles in a vital financial services system;

Reporting of credit and payment data should be done on
a voluntary and not mandatory basis; and

Access to credit and payment data should be universal
to all those with a permissible purpose regardless of
whether they report the type of firm.

If your organization believes in the same general
principles, and is interested in promoting these
principles through sponsoring and participating in
educational seminars, outreach, briefings, and
country specific economic impact analysis, please
contact Dr. Michael Turner_ to learn more about
becoming an APCC supporter.

at


http://www.apeccredit.org/
mailto:turner@perc.net
mailto:turner@infopolicy.org
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AWedr e
continue our
relationship with
PERC, which has in
the past provided
research vital to
understanding the
evolving condition of
small businesses
throughout the Gulf
Coast region. The
forthcoming analysis
will measure the
efficacy of small
business
development
programs and guide
our efforts moving
forward. o

pl eas

- Landon Williams,
Director of Housing
and Small Business
Development, LDRF

PERC Initiatives Update\

PERC Researches Small Business
Needs and Impacts of Small Business

Aid in Louisiana

The Louisiana Disaster Recovery
Foundation (LDRF) asked PERC to assess
the needs of small businesses in Louisiana
and examine the impact of aid delivered by
community development organizations
(CDOs) it has supported. The project got
officially underway with a September 2009
kick-off meeting in New Orleans. By
November, PERC had interviewed five small
business owners / self-employed individuals
that were assisted by CDOs using LDRF
funding. These case studies, ranging from a
start-up in the footwear industry to fishermen
in the bayou, represent the first phase of the
project. A draft report of the first phase, with
a summary of the case studies, was
completed in February 2010.

The second phase, a survey of small
business owners and the self-employed of
Louisiana, got underway late January 2010,
with all surveys completed in February.

In all, 650 business owners were surveyed,
including owners who had sought aid and those
that had not.

The final phase will include analysis of
application data, small business credit file data,
other data sets, results of the survey, and the
case studies and will be completed by summer
2010, prior to the fifth anniversary of Hurricane
Katrinadéds | andfalll

This effort continues B
the impacts of disasters on small businesses
and their owners. PERC published findings
based on business owner survey results
combined with business credit file data on the
second and third anniversary of Hurricane
Katrinaés Gulf Coast | a
provided valuable insig
aftermath that were widely reported and used to

refashion aid and recovery efforts.
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