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PERC Releases Study of Full-File Credit Reporting by Nonfinancial Service Providers
PERC releases Credit Reporting Customer Payment Data: Impact on Customer Payment Behavior and Furnisher Costs and Benefits.
 (Chapel Hill, North Carolina)  A recent PERC study suggests that full-file credit reporting by nonfinancial service providers such as energy utilities and telecommunications companies has numerous beneficial outcomes for consumers, service providers, and lenders. The report, Credit Reporting Customer Payment Data: Impact on Customer Payment Behavior and Furnisher Costs and Benefits, surveyed 70 telecommunications and utilities companies and over 1,000 consumers. Key findings include:

· 50% of consumers would be more likely to pay utility and telecommunication bills on-time if they knew that payment data was reported to credit bureaus;  Many consumers do not prioritize utility payments simply because information is not reported; and
· Energy utility and telecommunications customers are generally unaware of whether their obligations are reported to credit bureaus. Approximately 45% of energy utility and telecommunications customers did not know if their payments were reported – highlighting the importance of customer communication for companies that decide to credit report.

The study, which is available online at www.infopolicy.org/files/bizcase.pdf, also includes a discussion of the costs and benefits to reporting for data furnisher.

“These results underscore the value of reporting alternative data—positive and negative payment data—for the financially excluded, for lenders, and for utilities and telecoms firms,” said Dr. Michael Turner, President of PERC. “Benefits accrue to all parties involved. Customers’ motivations become more aligned with the utilities’, and timely payments will increase. For the first time, customers will now be rewarded for good payment behavior in their credit file, potentially helping millions of the estimated 54 million Americans outside the financial mainstream build a credit history and overcome the Catch-22 of obtaining credit.”

“Experian has long supported PERC’s efforts to qualify and quantify the effect of full-file credit reporting by energy and telecommunications companies,” said Donna Smith, vice president of Data Development, Experian. “This report evaluates and measures the benefit for nonfinancial service providers as well as consumers outside of the credit mainstream who can gain access to credit previously unavailable to them, critical in the current economic climate.”

The report also provides two case studies of utility firms, detailing their transition to full reporting of customer payment information, and best practices.

“Our research shows that for the overwhelming majority of firms, the benefits of credit reporting greatly outweigh the costs,” said Dr. Turner. “In fact, not one of the respondents currently reporting to a credit bureau reported being dissatisfied with their experience.”

Other findings include:

· Firms that have not reported greatly overestimate the costs of reporting;
· Firms that report payment information see permanent changes in consumer payment behavior; and
· Effective customer communication is key to successfully transition to an effective payment reporting system.

About PERC: The Political and Economic Research Council (PERC) is a non-profit, non-partisan organization devoted to research, public education and outreach on public policy matters. PERC's goal is to educate and engage policy makers, consumers, the financial/economic community and the larger public, in the firm belief that a better informed public makes better decisions. Areas of expertise include information policy, credit access and the global information economy. The Council is funded by both for-profit and not-for-profit organizations that support the Institute's general mission and agenda.
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