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Recovering but not Recovered: Gulf Coast Small Businesses

Three Years Later


(New Orleans, LA) The Markets and Information Nexus (MAIN) at PERC releases its study, Recovering but not Recovered: Gulf Coast Small Businesses Three Years Later through the Louisiana Disaster Relief Foundation (LDRF). The study is available through the PERC website:  www.infopolicy.org/pdf/SmallBusinessSurvey2008.pdf . 

The 2008 PERC survey of small businesses in the New Orleans and the Biloxi-Gulf Port metropolitan service areas (MSAs) is a follow-up to the 2007 small business survey and provides further insight as to the progress of recovery from the hurricanes of 2005.  As with the 2007 survey, this year’s survey asked small business owners about the changing state of their business since the 2005 hurricanes, and since August of 2007.  In this way, recovery is gauged on two time scales:  recovery since August of 2005 and recovery since August of 2007.  

Small business owners were asked about chief challenges, revenues, access to insurance and credit, hirings and firings, and access to assistance programs in order to identify policy concerns. The 2008 survey has allowed for further interpretation of progress, and more importantly has identified recovery disparity among ethnic groups within the region.  

The 2007 survey of small businesses in the Gulf Coast yielded critical policy recommendations focused on the role of the state and the Small Business Administration (SBA) in reduction of economic injury of the 2005 Gulf Coast hurricanes to spur small business recovery:
· Expand state capacity to disburse aid

· Improve communications channels between small business owners and the state

· Decouple personal grant to a business owner from impacting that owner’s business loans

· Relax SBA disaster loan eligibility requirements

· Simplify SBA disaster loan application process

The improved perspective of the SBA and reduced challenges of red tape reported this year by business owners is reflective of several of the above key lessons learned.   Policy changes at SBA have made improvements to the disaster assistance process including most notably an accelerated loan application decision process and improved processes and tools for loan closing and fund disbursement.  Non-profits such as the Good Work and the Collective for Enterprise Development in New Orleans have stepped in to fill the gap to improve communications channels with the state.   

Through legislative action, personal grants to a small business owner were decoupled from the business loans that the owner for business recovery. At the same time, leadership change in the governor’s office has provided new perspectives on the programs implemented in 2005.   The second round of the Small Business Grants and Loans Program of the Louisiana Redevelopment Authority currently underway has relaxed eligibility requirements. 

“PERC worked hard with local partners to have it’s policy prescriptions acted upon,” said PERC President Dr. Michael Turner. “Organic working groups including industry, legislators including the Louisiana Legislative Black Caucus, the LRA, and non-profits informally collaborated to drive productive policy changes,” he added. 

“This year’s survey reflects the fact that small business owners have been helped by the policy reforms that PERC helped bring to fruition,” said Alyssa Lee, Executive Director of the Markets and Information Nexus (MAIN) at PERC. “Despite the progress, we see clear evidence that more needs to be done, including improving insurance products for small businesses, supporting the role of non-profits and charities in small business recovery, raising awareness among small business owners about newly created tax breaks, and continued monitoring of recovery among small businesses in affected areas.”



For more information contact: 
Katrina Dusek
919-338-2798 ext. 803
dusek@infopolicy.org 

About PERC and the Markets and Information Nexus (MAIN)

The Political and Economic Research Council (PERC) is a non-partisan centrist policy institute devoted to research, public education, and outreach on public policy matters. PERC has a broad mandate but emphasizes issues related to information policy, credit access, and the global information economy. The Markets and Information Nexus (MAIN) is an applied studies center of PERC.
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